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The article substantiates the role of information technologies (IT) in the development of enterprises' production and economic activities. Based on the conducted research, it was found that global spending on the implementation of information technologies in enterprises is increasing. It is noted that most IT investments by foreign companies are directed toward the development of communication services, business process automation, cloud services, and cybersecurity. 
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Introduction
The use of information technologies is an essential component of the functioning of modern enterprises, and the demand for IT products is constantly growing. Skillful application of modern technologies helps solve numerous challenges faced by businesses worldwide. Data security and protection, automated monitoring systems, artificial intelligence, and cloud technologies are actively used by enterprises in the European Union and the United States. At the same time, the improvement and implementation of IT require an increasing number of IT specialists. Companies are increasingly relying on external IT service providers to support their information systems and digital innovations. Therefore, it is crucial to support the IT sector in Ukraine and facilitate its expansion into the European market.
The development of information technologies and their implementation in enterprises have been the focus of many Ukrainian and foreign scholars. For instance, the publication by N.V. Zhmurko [10] analyzes the IT market and notes the waves of labor migration resulting from increased tax burdens on the industry. The strategic management of IT enterprises in Ukraine is explored in the work of V.V. Skupeiko, R.O. Haidukevych, M.I. Mazurak, K.M. Litavyi, R.M. Ketsyk, and O.F. Botosh [6].
Research on the role of information technologies in business process reengineering and the development of digitalization is presented in the works of Z.P. Dvulit, A.S. Zaverbnyi, A.O. Romaniuk [2], and M.Ya. Hvozd [7]. S.Yu. Bolila’s study [1] highlights the critical role of IT and digital tools in ensuring the country's resilience during the war and in the post-war economic recovery.
Information Technologies as a Key Driver of Ukraine’s Economic Development
Information technologies (IT) are among the most dynamically developing sectors of Ukraine’s economy in recent years, significantly contributing to the country’s economic growth. With increasing demand for technological solutions in both domestic and international markets, investing in IT in Ukraine has become a strategically important direction, offering vast opportunities for business and national development.

Globally, IT development has long been a major source of investment. According to Gartner’s research, global IT spending in 2024 is projected to reach USD 5.2 trillion. Enterprises primarily invest in areas such as business process automation, cloud technologies, and cybersecurity. Ukrainian enterprises and the government also emphasize the importance of investing in the development of national technologies.

A study by KPMG [5] reveals that nearly 34% of surveyed companies plan to allocate up to 10% of their revenue in 2024 toward the implementation and use of modern information technologies, with only a few companies not planning such expenses at all. Moreover, 66% of organizations reported that they use technologies effectively to support their business strategies [6].

One of the leading investment areas is automation, aimed at enhancing the efficiency of production processes, reducing costs, and minimizing errors. Automation may involve deploying software, infrastructure management, testing, system monitoring, and security processes. Notably, investing in advanced algorithms that forecast sales and process large datasets is of particular interest. Automation boosts productivity and allows companies to focus on strategic objectives while delegating routine tasks to machines.

KPMG analysts also note significant global growth in cybersecurity investments. Cybersecurity Ventures reported global cyberattack losses of USD 8 trillion in 2023, with the figure expected to rise to approximately USD 9.5 trillion in 2024 [5]. As technology advances, cyber threats grow increasingly complex, making cybersecurity a crucial component for protecting modern businesses and government institutions. For Ukraine, which is currently at war, this task is especially critical, as cyber warfare and defense have become integral aspects of hybrid warfare.

Ukraine’s Cybersecurity Situational Center plays a vital role, focusing on countering foreign intelligence operations in cyberspace, combating cyberterrorism, and conducting counterintelligence and operational activities.

To gain deeper insights into IT spending patterns among the studied enterprises in 2023-2024, Table 1 presents our calculations of absolute and relative growth in total IT expenses over the past two years.
Table 1
Change in total expenses of surveyed companies on information technologies, 
million USD
	
	Costs, 2023
	Costs, 2024
	Increase
	Relative growth
(%)

	Data storage centers
	236,098
	293,091
	+56,993
	24, 1

	Devices
	692, 784
	730,125
	+37,341
	5,4

	Software development
	974,089
	1,096,913
	+122,824
	12,6

	Information technology services
	1,503, 698
	1,609,846
	+106,148
	7,1

	Communication services
	1,491,733
	1,537,188
	+45,455
	3,0

	Total
	4,898,401
	5,267,163
	+368,762


	7,5


Data based on [5]
IT service spending is expected to grow by 7.1% in 2024, compared to the previous forecast of 9.7%, partly due to a slowdown in spending in segments such as consulting services and business process services. Therefore, Ukrainian businesses should pay special attention to this sector. According to the findings of the Global Tech Report 2023 [5], digital transformation leaders are confident that integrating advanced technologies into all their business processes will boost productivity.
Detailed Analysis of Enterprise Needs in Communication and IT Services
Communication between a company and its customers is essential for mutually beneficial cooperation. Modern technologies have virtually eliminated the need for personal contact, providing increasingly flexible and efficient communication solutions. However, selecting the right tools can be challenging, as unnecessary financial expenses may hinder success. Only properly configured services for exchanging commercial information should be used. Reliable and secure internal communication is equally important.

There are numerous communication services popular among businesses, including Skype, Skype for Business, Google Duo, Zoom, Slack, Whereby, Uber Conference, Facebook Messenger, WhatsApp Messenger, Discord, Talky, and many more. The licensed use of these products requires careful analysis to determine their necessity and cost-effectiveness.

Regarding IT services, companies typically allocate significant funds to the following areas:

· Monitoring systems
· Automated management systems
· Data protection systems
· Cloud technologies
Ukraine has already gained a reputation as one of the world’s leading IT service providers. Ukrainian companies are renowned for their high-quality software development, flexibility, and advanced technical expertise. According to various studies, the Ukrainian IT sector continues to generate a substantial share of the country’s export revenue, even during the war, with a sufficient number of IT specialists to maintain these levels.

One key factor in the success of Ukrainian IT has always been the high level of education in technical fields. Many Ukrainian universities offer strong programs in computer science and engineering, producing highly skilled professionals. Of particular importance is the continuous updating of curricula to meet market demands, enabling specialists to develop IT services and create innovative solutions in monitoring, automation, data protection, and cloud implementation.

The IT sector holds significant potential for improving Ukraine's economic situation. Increased production will create new jobs, provide employment for veterans and displaced persons, foster infrastructure development, and raise the overall standard of living. Additionally, a thriving IT sector can drive growth in other industries by stimulating innovation and technological progress.

According to the Ministry of Finance [11], the IT sector remains one of the most promising areas for investment in Ukraine. Despite the ongoing war, the industry continues to expand and modernize, making it an attractive investment opportunity with substantial profit potential, as IT technologies offer immense growth prospects.

In an era of globalization and digital transformation, investing in the IT sector is a strategic move for Ukraine. It not only strengthens the country's economic position on the global stage but also ensures sustainable long-term development.

While the IT sector faces various threats and risks, these should not deter production in Ukraine. Well-developed risk management strategies and mitigation plans are essential for fostering the sector’s growth and ensuring continued success.
Conclusion

Trends in digitalization amid globalization highlight the significant role of technology in the development strategies of enterprises. This includes the integration of virtual and real business processes and the expanded use of artificial intelligence to optimize management decisions. Investing in information technology in Ukraine is a promising direction with immense growth potential. Despite existing challenges, including political and economic factors, the advantages for investors are substantial.
Support from the government in developing this sector and creating a favorable environment for attracting investments is crucial. Under such conditions, the Ukrainian IT sector can become a powerful driver of the country’s economic development and its integration into the global digital economy.
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